[F-Payroll & HR has renewed its ISO 9oo1 certification and now meets
the requirements of ISO 9o01:2015 standard in Luxembourg

IF-Payroll & HR, the only payroll provider to be certified SO 9001:2015 in
Luxembourg, has renewed its ISO 9001 certification, under the 2015 version of the
standard, for all of its payroll management activities.

One of the leaders on the Luxembourg market in the payroll sector, IF-Payroll & HR has
become one of the first companies in Luxembourg to be certified under the new version of
the standard. “We wanted to voluntarily change to the 2015 version of the standard this year”,
Isabelle Brandebourg, Quality & HR Manager of IF-Payroll & HR, confirmed. She explained:
“We have integrated into our Quality Management System the requirements set out in the 2015
version of the standard, such as the analysis of risks and opportunities and taking stakeholders
into account”.

Aurélie Bouilly, Chief Operations Officer, added: “All of the documents and procedures of our
Quality Management System are useful on a daily basis and serve as working tools for all our

staff”.

Lucien Komes, CEO, concluded: “Our company has always been committed to continually
improving the quality of our service to satisfy our clients, and this certification is recognised both
on the local market as well as internationally”.

IF-Payroll & HR (one of the entities of IF Group) specialises in payroll management
services:

Preparation and receipt of payment orders, analysis and integration of salary data;
Salary calculation and monitoring;

Period-end payment statements and appropriate reporting;

Relationship management with third parties and official bodies: Banks, Social Security
(CCSS), Tax Authorities (ADC), etc.
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