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This document explains how to activate a user account and connect to MyPay.lu and the steps to do in case of 

forgotten password. 

To access to MyPay.lu, please use the following link: https://www.mypay.lu 

 

1. Activation of your account 

At the launch of the process of electronic payslips on our side, you will receive, at the first connection, an email 

which allows you to activate your account. 

 

You need to 
click on the 
link to 
activate 
your 
account. 

 

 

Choose a 
password. 
 
 
 
 
 
Tick on « I 
agree… ». 
 
 
 
Copy the 
Captcha. 
 
 
Click on 
« Activate ». 

 

https://www.mypay.lu/


 

2. Connection to your account 

 

You will be 
directed to 
this page. 
 
Enter your 
email and 
password 
and click on 
« Sign in ». 

 

 

Click on your 
folder. 

 

 

Click on 
Payslips. 

 

 

Click on the 
requested 
year. 

 

 

Select the 
requested 
payslip for a 
screen 
preview or 
download it. 

 

 

 

 



3. Disconnection of your account 
 

 

On the top 
right corner, 
click on the 
window with 
your email. 
 
Then select 
and click on 
“Sign out ». 

 

4. How to change or reset your password? 

 

 

On the 
MyPay.lu 
homepage, 
click on 
« Having 
problems 
signing-in? » 

 

 

Mention 
your email. 
 
Copy the 
Captcha. 
 
 
 
Click on 
« Proceed 
with 
recovery » 

 

 

 

 



You’ll receive an email in your mailbox. 

 

Click on the 
link to choose 
a new 
password. 

 

 

Choose a 
new 
password 
and click on 
« Change 
password ». 

 

 

 

 

 

 

 



 

You’ll receive this email to confirm. 

 

 

 

5. How to download all payslips per year 

In each folder corresponding to a year, you’ll find a ZIP file named Payslips-XXXX.zip where XXXX will correspond to 

the specified year. This ZIP file contains all the payslips of the year. 

 

Simply click 

on the file to 

download it. 

 

 

 

 

 



6. Accept the new General Conditions 

If the MyPay.lu general conditions change, you will be notified when you will log in. You will need to accept these 

conditions to be able to log in. 

 

You will be 

notified by 

this message 

in red. 

 

 

Accept the 

new 

conditions 

and click on 

Sign in. 

 


